
Electronic Claims Payment Solution Delivers 
Immediate Results for Wright Express Customers

The Wright Express Corporate MasterCard®

Automobile Protection Corporation (APCO) knows that, 
despite intensive administrative requirements, superior 
claim resolution requires speed and agility. More than 
1.5 million active APCO contracts require immediate and 
accurate attention.

APCO’s core business is the marketing and 
administration of EasyCare® Vehicle Service Contracts 
(VSCs). The company also administers private label 
automobile manufacturer branded VSCs for Jaguar, Land 
Rover, Volvo, Mazda and select North American Honda 
products. These contracts provide funds to cover repair or 
replacement of components causing mechanical failure. 

The Problem 

APCO employs 120 adjusters and 20 specialized claims 
processors who had been previously issued their own 
credit card, authorization amount and codes for paying 
claims. Massive reconciliation issues resulted in over- 
and under-payments. The process was cumbersome and 
exposed APCO to fraud and abuse by employees and 
customers. It also required a special data feed from 
APCO’s credit card bank and full time personnel to 
perform the payment reconciliation. Meg Boswell, APCO’s 
VP and Controller, became increasingly concerned about 
audit issues and needed a solution. 

The Goal

According to Boswell, the process shift and required time 
investment had to produce clear benefits for APCO. The 
new solution would:

•	 Provide better customer service 

•	 Reduce call time per transaction

•	 Prevent fraud and disputes

•	 Eliminate APCO’s reconciliation nightmare

•	 Maximize the use of available technology

Choosing a Partner

APCO chose the Wright Express single-use payment web 
services solution for its seamless interface, the ability to 
issue cards “live” and the elimination of outgoing phone 
calls. Wright Express’s experience paying a fragmented 
supplier base such as auto repair shops was also a key 
factor. APCO and Wright Express designed a specialized 
web solution that was easy to use. After a smooth launch, 
APCO realized immediate benefits.
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The WEX Advantage –  
Add Up the Savings
According to Ms. Boswell, the Wright Express web services 
payment solution allows APCO to provide improved customer 
service through faster processing times and decreased 
administrative time. Implementing Wright Express’s 
electronic claims payment system helped deliver significant 
savings:

•	 Cut average claim payment time by 4 days on average, 
or 50%

•	 Increased claims paid electronically 200%

•	 Reduced average processing time per claim transaction 
by 2.5 minutes

•	 Virtually eliminated fraud and disputes to near 0%

Additional benefits include immediate increases in controls 
and security and more accurate reporting. Since the new 
system interfaces directly with APCO’s claims system, 
there’s no need for “middle man” software plus merchants 
benefit from earlier payment. And it’s not just about the 
technology… Wright Express is responsive, adaptive and 
easy to work with during the conversion process and beyond. 

For more information, email Wright Express today to learn 
how you can benefit from our electronic claims payment 
solutions: epayables@wrightexpress.com. 
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